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ince its creation in 1004, SGA®
has acquired a solid reputation.
This is the result of the /y labor
and the dedication o every one m
the company. Our best reward is
to see our clients recommend our
services to their friends and collea-
gues. We recognize, however, that
the world is changing at a rapid pace. Only
businesses that adapt quic/e/y have a future.
This is w/zy we value clients /muing /zig/7 requi-
rements; t/wy /w/p us to COI’Zi’I‘IertCl”y evolve in

response to their own progress.

We respect human values, and a/ways strive to
satisfy our clients before secking profitability.
We treat our supp/fers well so that 1‘/7ey treat us
well in return and are compe//ed to o][ or their
best. With this state of mind, we intend to
a/eve/op our ][uz‘ure with a continued ][ocus on
mcreasing the sa][ety and cor t ][or our

clients.

T/’IUSQ LU/YO renournce Z"GCOI’IH'I’ILL] Z‘)el‘fer a/reaa]y

cease to be good/

Gérard BORIN
President




o]iT#1: = To keep your portfolio of patents,
trademarks and industrial designs in force
while minimizing costs.

Many businesses entrust the maintenance of their patents, trademarks and
clesigns to a firm that industrializes administrative procedures on a large scale.
Dissociating clerical services from pro{essional intellectual services is a fre-
quent and effective means of resource management. Whatever the extent of
your portfolio, your competitiveness is enhanced by significant cost savings
realized })y the outsourcing of patent and trademark maintenance. SGA? is a
valuable resource for organizing and managing your patent and trademark

maintenance ol)ligations.

Qur goal 18 always to offer the best prices around the world. This becomes pos-
sible as a result of the volume drawn ]3y our size, but also and foremost lay opti-
mizing our payment procedures and circuits. In choosing SGA?, you simplify
your life and save time. Thus, while mastering your external spending, you opti-
mize your own resources to turn them towards more value-added tasks for your

business.

Our standard procec].ures allow each business to lzeep its own management
methods because we reconcile our standardization with the finest aclaptation to
your organization. Flexil)ility and responsiveness bring you comfort which you
will no longer want to live without. Our flexible and modern computer system
aclapts to new situations. Electronic communication protocols eliminate paper

reporting for clients who require such proceclures.
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We simpli{y for our clients what may be highly compiex for our internal operations. For you
as for us, simplicity is a promise of safety. We owe you direct, clear, comprehensible and per-

sonalized information. Our documents go s’craight to the point - they save you time.

All you have to do is to give us the details of your titles of protection. We monitor the obli-
gations for you. You then decide what you would like to maintain, and we take care of the

rest. Your portfolio is eiiicientiy managed in every country with unified vision.

What you want is peace of mind. Our proiessional approaci'i to portioiio management
affords you with maximum safety. To fulfill our mission, we appiy simpie, rigorous and pro-
ven industrial procedures. Since 1997, we have worked with TUV CERT, a German group,
to ensure that our methods and proce(iures comply with ISO quality standard. Our activity
entails well-defined stages that are sui)ject to systematic controls. Your saiety is at the fore-

front of our operation.

Your comfort calls for being able to get free assistance as much as required when using our
services. Our personnel are devoted to iistening and maizing sure tiiey find the answer that
meets your needs.
* Do you need to know the laws related to the annuities in a country where you have not
proceeded yet?
* Are you negotiating a licence and want to project annuity expenses over a iive—year per-
iod for one of your innovations?

* Do you have to prepare your i)uciget for the next year?

Call SGA”. You will quiciziy receive a customized response... for free.

Our service does not entail the purchase of software. In every case, we adapt to the applications
and processes that you are using. If you ci'lange software or Jcooi, we will accommodate
your new processes at no charge. By supporting your changing business needs, we guarantee
your freedom to adjust your operations as you see fit. We understand that a client can easi-
ly leave a suppiier that no 1onger matches its needs, and we are committed to provicle wha-

tever ﬂexiloiiity you require to sustain a prociuctive, cost-effective business reiationsiiip.

Your satisfaction is our reason for existing. You
can expect from us:

* Attention to your needs.

* Quick, effective fulfillment of your expectations.
¢ Personalized follow-up in a supportive

relationsilip.



The Club

Our web site is desig‘ne(l to be
both informative and useful.
The “useful sites” section

holds many links that are

regularly updated. We use it ourselves clai]y. A sec-

tion is reserved for SGA? club members, primarily
clients. You will find in it information covering 1ega1
developments related to our activities, exposure to
other club members for exploring best practices, a
user manual for our services, access to a part of the
data we manage for you (1{ you explicitly requestecl
it). Other possibilities exist for growth and enhance-
ment, but we will not lose sight of the fact that you
expect a genuine service from us. We could never
merely provide tools that would force you to perform
your work for us, 1eaving you stuck behind a compu-

ter sc_reen. Real people serve real nee(],s.

"Trifles go to make perfection,
and perfection is no trifle.”

Leonardo Da Vinci
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Preserve your rights
worldwide

Rue M Dormoy - 64000 PAU - France
Tel. 33 (0) 55 99 01234 - Fax 33 (0) 55 99 01235



